City of Monterey Park
NPDES
Ilicit Connections/Illicit Discharges
Model Program

INTRODUCTION
ILLICIT CONNECTION/ILLICIT DISCHARGE ELIMINATION PROGRAM
NATIONAL POLLUTANT DISCHARGE ELIMINATION SYSTEM

The municipal storm water National Pollutant Discharge Elimination System (NPDES)
Permit issued to Los Angeles County and 85 cities by the Los Angeles Regional

Program.

The purpose of this manual is to provide for a systematic/and gec€ssiple [irfformati
source to communicate the City’s Illicit Connection/llmit (Difcharg ination

Statemegntp cpritaiy in this
ementation df the s. All

prodedures~and for seeking assistance from their supervisors in understanding the
meanihg and intent of the program.

The (Public Works Director) is responsible for the preparation and publication of this
written program and any approved revisions.

Procedures contained within this manual shall supercede any previous publications
governing the same or similar matters. Any questions concerning the currency,
interpretation or application of an NPDES Illicit Connection/Illicit Discharge
Elimination Program procedure shall be referred to the NPDES Coordinator.
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City of Monterey Park

NPDES
Ilicit Connections/Illicit Discharges
Model Program
TO: All Department Heads
FROM: City Manager (Insert Name)

SUBJECT: National Pollutant Discharge Elimination System (NPDES) Program
Mission Statement

extent practicable, that all activities in the
environmentally safe and healthful.

ter /transporte
sense [precautions

The [resporisibility for pollution control in each department and division remains with
the ‘départment head and supervisor(s). Department heads may delegate to a
department Pollution Control Coordinator, who through their department head,
institutes a program for compliance with the procedures contained within this manual.
Should a department head designate a Pollution Control Coordinator, the department
head will be responsible for outlining his/her specific responsibilities in writing.

In this overall effort to control potential pollutants at their source and to protect the
area’s natural resources, the City can fulfill its obligations as a servicing agency. I am
confident that the City’s NPDES Program will be successful and expect your fullest
cooperation toward that end.
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Purpose

The Department heads are charged with implementing the Illicit Connection/Illici

designee thereof. The following are the general responsibilities of the

heads:

Policy
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Department Heads
POLLUTION CONTROL RESPONSIBILITIES

a program of regular meetings with their
ssthe department’s compliance with the Program. As
¢ting should entail such topics as inspection findings,
procedural problems, and similar matters. This
responsibility may be shared with Assistant Department heads.

Illicit Connection/Illicit Discharge Investigation. The Department heads
will review all reports of illicit connections/illicit discharges or Program
non-compliance activities experienced by their department and direct
whatever action is reasonably necessary to prevent recurrence. A follow-
up procedure must be adopted to ensure that ordered corrective action is
completed.
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Development of Connection and Discharge Procedures. The

Department heads will establish and implement departmental storm

Such policies and procedures may supplement, but may
the procedures contained within this manual. All poli

irdgpartment’s |
n superyisors accgrdingly.
ental consulf




The actions of the City’s front-line supervisors are of critical importance to the success

regardi
accordi

Purpose

The Suj
job sites
contain
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Supervisors’
POLLUTION CONTROL RESPONSIBILITIES

ensuring that employees maintain their work areas and
if assigned duties in a manner consistent with the procedures
manual and that they report observed illicit
tscharges as required by the Program. To achieve this goal, the

Responsibility for Assigned Personnel. The Supervisor is responsible for
compliance with the provisions of this manual by all personnel regularly
assigned to them. Supervisors, therefore, have authorization to take any
reasonable action required to ensure all such employees conduct
themselves in compliance with the provisions of this manual.
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Responsibility for Non-assigned Personnel. Supervisors also share
responsibility for personnel of other departments, contractors and-cther
agents of the City, who may be working in their area. The SuperVisor s tg
become acquainted with the nature of their work, and gscertain that the

take all reasonable precautions to comply with thé provisjong qf this
manual.

Agency Illicit Connection/Discharge bupervisqr will
investigate illicit connections/disg ot are|brpught
to their attention, and shall take @l] r ¢ps necessary tp dorrect
incidents t ‘ ir quthority tp dorrect

reported [ t e NPDE$ ¢oordinator for further

estigations g @ e approprjate toym

icit Conne¢tion/BPiscl estigation. Supervisors
ty4or ' repor dinator, all private

Supervisors are responsible for ensuring that
artel know the City’s illicit connections/discharges
pfocedures, definitions of what constitutes an illicit
ectiopn-or discharge, and the proper reporting procedures for the
They are responsible for the initial illicit connection/discharge
rogram orientation of all current and future assigned employees.

Federal, State and Local Codes. Supervisors are responsible for knowing
the applicable Federal, State and Local Code connection and discharge
requirements for all activities performed under their jurisdiction. The
City’s NPDES consultant is available to assist in this area.
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Employees’
POLLUTION CONTROL RESPONSIBILITIES

Purpose

Employees are charged with complying with the provisions of the City’s NPDES Illicit
Connection/Illicit Discharge Elimination Program as directed by management t
the supervisors.

Policy

ection
ition of
iencies

The\employ
they| obsery
industtial,
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ILLICIT CONNECTION/ILLICIT DISCHARGE ELIMINATION PROCEDURES

Introduction

The City’s storm drain system is designed to collect and convey surface discharges

discharges to either system are properly investigatedl and eliminated.

Purpose

To identify and elim

e ] gonmnections/a 1li¢i

and sanitary [se

arges to the City’s stfeet,

These gperational procedutes ar i XX 3 oyees, contractors, and agents
of the (ity.

ILLICIT CONN 10 \EIC B HARGE PROGRAM DEFINITIONS

Ilicit Cormectioél w

2.

4

man-made conveyance that is connected to the street or storm drain
stem without a permit.

Examples would be channels, pipelines, conduits, swales, curb drains,
inlets, and outlets that are directly connected to the storm drain system, or
are constructed in such a manner as to direct their flows to City streets.
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Illicit Discharge
1. Any non-storm water discharge to the storm drain system, except th

that are covered by a separate individual or general NPDES permi
within one of the following categories.

A. Natural flow

.) Natural springs and rising ground|water
) Flows from riparian habita{s or wetlan
) Stream diversions per

) Uncontaminated ground
CFR 35.2005(20)].

1
2.
3. :
4. [as defined by 40

orgamizations; and
8idewalk rinsing.

e Public Works Director may recommend the regulation of any listed
conditionally-exempted activity to the City Council if, in his sole
discretion, the activity is identified as being a significant source of
pollutants to receiving waters.

4. If any listed exempt or conditionally exempt discharge is creating
conditions resulting in a public nuisance, the Public Works Director may
prohibit or restrict the discharge through the City’s nuisance abatement
process.
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ILLICIT CONNECTION/ILLICIT DISCHARGE RESPONSE PROCEDURES

General Response Procedures

An illicit discharge response entails four fundamental phases, which are: CLASSIFY
CONTAIN, CONTROL and CLEANUP.

The first personnel on scene are to classify whether the discharge is hazardous,/fign
hazardous, or unknown (Do not touch or approach any potertidlly }iazardous

material). Hazardous and unknown discharges are refe: -* City’s Fire
Department and/or the City’s environmental cleanup /ontra omn-hgzardow
discharges are handled by City personnel, of | the [City’s

environmental consultant.

id discharges, this may
qutlet pipe of a|catch
ail closinlg thelrpadway to| preyent

For other types of
aterial, or simply

. L/Zh Public Works Inspector or designee thereof shall be immediately
spatched to the site.

If the discharge may be hazardous or unknown, proceed to Step 3. If the
discharge is determined to be non-hazardous, proceed to Step 5.

3. The Public Works Inspector shall immediately retreat to a safe location
(i.e. upstream and upwind), blocking the roadway, if necessary, to protect
the public. If possible, given the topography and prevailing conditions
that exist at the time, the Public Works Inspector shall call for assistance to
block the roadway on the other side of the discharge to isolate the area
from the public.
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The Public Works Inspector will then notify the Los Angeles County F1
Department of the incident. Upon receiving confirmation that t
Department will be responding, the Public Works Inspector i
and await the Fire Department’s arrival to provide apy
may reasonably be requested.

control and cleanup operations consgistent
within the Sewage Spill Respong
sections of the Public Agency ma

t
hnd Streetp 3
and the fo

es specified
aintenance
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ILLICIT CONNECTION/ILLICIT DISCHARGE REPORTING PROCEDURES

Working Hours Reporting Procedures

1. Suspected illicit connections/illicit discharges are to be reported through
the City’s Hotline Number (626) XXX-XXXX

After

P

1.% spec%t connections/illicit discharges are received either through

e Police Department’s 911 Dispatch, or through calls made to the Police
Department’s Complaint Desk (626) 574-5150 or to the Public Works
Services Division

2. Police Dispatch will dispatch a unit to perform an initial response and
to determine:

A. if the material involved is hazardous, unknown or non-hazardous.

B. if the situation requires immediate attention.
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3. Incidents involving hazardous or unknown materials will result in Coun
Fire/Hazmat units being responded to the location. In addition,
Police Department’s Watch Commander shall notify t

nation
warding the
w-up investigation

e referred) t ty

Works Services
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ILLICIT CONNECTION/ILLICIT DISCHARGE ENFORCEMENT PROCEDURES

Limited Violation

1.

This would be defined as a small-scale, one-time violation of a li
scale. Examples would be:

a.

b.

that the

form to the ES
ental consultant/ for
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contractor not utilizing the appropriate Best Management
Practices (BMPs) for work being performed.

A business improperly storing materials where they will be
exposed to rainfall.

Issue a Field Notice to the responsible party and establish a reasonable
time period for compliance.

A copy of the Field Notice is forwarded to the City’s environmental

consultant for follow-up investigation and assurance that the matter has
been rectified.

14



City of Monterey Park

NPDES
Ilicit Connections/Illicit Discharges
Model Program
Major Violation
1. This would be defined as a connection or discharge which has not

C. Storage of material in sycl| a\ manner
toym drain

wtfondiental consultant \conduycts
st Notice |of Violgtign and pres
nd a|refsonable ttilme period for comts

If n¢cessary, the congultant issu
notige includep an admonis
actipn/being taken.

legal remedy.

a

6s second and third notices.
ment that failure to comply will result in legal

at_rginfall could

nd forward fhe s

wash

to

ite investigation and

Jribes corrective action to be
iance.

The third

ngcessary, the consultant transmits a Case File, which shall include
copies of all reports, investigations and letters to the NPDES Coordinator.

The NPDES Coordinator forwards the Case File to the City Attorney for

7. For serious violations, the Public Works Director at his/her sole
discretion may authorize proceeding directly from Step 2 to Step 6.
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